
 

 
 
 

AN IMPORTANT MESSAGE ABOUT YOUR WATER: 
 
Your water service was restored today; however, your meter shows that a 
faucet was left on or you have a leak.  To ensure that your water does not run 
while you are not at home, the curb stop was turned off.  Please see the 
instructions for turning your curb stop on below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have questions, please call the Main Customer Service Line at         
(404) 730-6830. 



TOP VIEW (inside of water meter box) 
The valve is off when positioned perpendicular to the water line or the arrow is pointing away 
from the meter as shown in Diagram #1.  The valve is also referred to as the curb stop. 
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The valve is on when positioned as shown in Diagram #2.  To turn water on, use a water meter 
key (in some instances either pliers or a wrench may work) and turn valve counterclockwise to 
the on the position. 
 
 

ON POSITION 
Diagram #2 
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